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DETAILED ACTION 

Information Disclosure Statement 

1 . The information disclosure statement filed 03/25/2006 fails to comply with 37 CFR 
1.98(a)(2), which requires a legible copy of each cited foreign patent document; each non-patent 
literature publication or that portion which caused it to be listed; and all other information or that 
portion which caused it to be listed. It has been placed in the application file, but the information 
referred to therein has not been considered. 

More specifically, reference DE 100 28869 Al is in a foreign language and cannot be 
found in an english translation. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S. C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

Claims 1-43 rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as 
the invention. 

Claims 1,10, 24, and 36 recites the phrases "voice/text", "person/automated", 
"text/speech", "speech/text", or "input/output" which are unclear and confusing since the claims 
refers to all the combinations of the phrases and therefore it is not known if these phrases refer to 
for example, 'text and speech' or 'text or speech' or 'text-to-speech' conversion as in for example 
claim 36 which comprises of all the combinations and makes it confusing. 
It is noted that claims 1-43 should be recited like in claim 46, where the phrases have definite 
metes and bounds. The slashes(/) causes the claims to be indefinite. 
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Appropriate clarification and/or correction is required. 

Claim Rejections - 35 USC §102 
3. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 1-54 rejected under 35 U.S.C. 102(b) as being anticipated by Brunet et al., 
Patent #5,995,590. 

Regarding claim 1, Brunet teaches a communication device capable of enabling a user to 
select whether they want to use voice communications, text communications or voice/text 
communication to communicate with a person/automated phone service using a remote 
communication device(14a/46a Fig. 14 and col.4 lines 9-45). 

Regarding claim 2, Brunet teaches the communication device of Claim 1, wherein said 
remote communication device is a voicc-only-capablc communication device(34a/40a Fig. 14 and 
col.4 lines 9-45). 

Regarding claim 3, Brunet teaches the communication device o£ Claim 1, wherein said 
remote communication device is a text-only-capable communication device(34a/40a Fig. 14 and 
col.4 lines 9-45). 

Regarding claim 4, Brunet teaches the communication device of Claim 1, wherein said 
remote communication device is a voice-and-text capable communication device(Fig.l4 and 
col.4 lines 9-45). 

Regarding claim 5, Brunet teaches the communication device of Claim 1, wherein said 
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user can change back-and-forth between voice, text and voice/text communications during a 
conversation with the person/automated phone service using the remote communication 
device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 6, Brunet teaches the communication device of Claim 1, wherein said 
user can listen to voice communications received from the remote communication device and at 
the same time view a text version of the voice communications received from the remote 
communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 7, Brunet teaches the communication device of Claim 1 , wherein said 
user can view text communications received from the remote communication device and at the 
same time hear a voice version of the text communications received from the remote 
communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 8, Brunet teaches the communication device of Claim 1, further 
comprising a display on which the user can view and input text communication(Fig.l4 and col.4 
lines 9-45). 

Regarding claim 9, Brunet teaches the communication device of Claim 8, wherein said 
display is a touch- screen display or a stylus-activated display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 10, Brunet teaches a communication device comprising: 
a selector for enabling a user to select and activate(col.2 lines 28-31) one of the following: 
a speech module for enabling the user to use voice communications to interact with a voice- 
capable remote communication device(14a/46a Fig. 14); 

a text/speech module for enabling the user to use voice communications to interact with a text- 
capable remote communication device(14a Fig. 14 and 40a Fig. 14); 
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a text module for enabling the user to use text communications to interact with a text-capable 
remote communication device(12a/38a Fig. 14); 

a speech/text module for enabling the user to use text communications to interact with a voice- 
capable remote communication device(Fig.l4); 

a speech/text module and a speech module for enabling the user to use voice/text 
communications to interact with a voice-capable remote communication device(Fig.l4 and col.4 
lines 9-45); or 

a text/speech module and a text module far enabling the user to use voice/text communications to 
interact with a text-capable remote communication dcvice(Fig.l4 and col.4 lines 9-45). 

Regarding claim 11, Brunet teaches the communication device of Claim 10, wherein Said 
user can also use the selector to select and activate a speech module and a text module so that the 
user can use voice/text communications to interact with a remote communication device 
configured like said communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 12, Brunet teaches the communication device of Claim 10, wherein 
when said speech module is selected and activated then the user can use voice communications 
to interact with the voice-capable remote communication device by: 

receiving voice communications from a speech input/output module that were processed by said 
speech module after being received as voice communications from the voice-capable remote 
communication device; and 

outputting voice communications into said speech input/output module which are processed by 
said speech module and then transmitted as voice communications to the voice- capable remote 
communication device(Fig.l4 and col.4 lines 9-45). 
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Regarding claim 13, Brunet teaches the communication device of Claim 10, wherein 
when said module is selected and activated then the user can use voice communications to 
interact with the text-capable remote communication device by: 

receiving voice communications from a speech input/output module which have been processed 
by said text/speech module and converted into the received voice communication from text 
communications transmitted from the text-capable remote communication device; and 
outputting voice communications into said speech input/output module which are processed by 
said text/speech module and converted into text communications that are transmitted to the text- 
capable remote communication devicc(Fig. 14 and col.4 lines 9-45). 

Regarding claim 14, Brunet teaches the communication device of Claim 10, wherein 
when said text module is selected and activated then the user can use text communications to 
interact with the text-capable remote communication device by: 

receiving text communications from a text input/output module which have been processed by 
said text module after being received as text communications from the text-capable remote 
communication device; and 

outputting text communications into said text input/output modulo which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 15, Brunet teaches the communication device of Claim 10, wherein 
when said speech/text module is selected and activated then the user can use text 
communications to interact with the voice-capable remote communication device by: 
receiving text communications from a text input/output module which have been processed by 
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said speech/text module and converted into the received text communications from voice 
communication transmitted from the voice-capable remote communication device; and 
outputting text communications into said text input/output module which are processed by said 
speech/text module and converted into voice communications that are transmit-ted to the voice- 
capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 16, Brunet teaches the communication device of Claim 10, wherein 
when said speech/text module and said speech module are selected and activated then the user 
can use voice/text communications to interact with the voice-capable remote communication 
device by: receiving voice communications from a speech input/output module that were 
processed by said speech module after being received as voice communication from the voice- 
capable remote communication device and at the same time receiving text communications from 
a text input/output module which have been processed by said speech/text module and converted 
into the received text communications from the voice communications transmitted from the 
voice- capable remote communication device; and 

outputting voice communications into said speech input/output module which arc processed by 
said speech module and then transmitted as voice communication to the voice- capable remote 
communication device or outputting text communications into said text input/output module 
which are processed by said speech/text module and converted into voice communications that 
are transmitted to the voice-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 17, Brunet teaches the communication device of Claim 10, wherein 
when said text/speech module and said text module are selected and activated then the user can 
use voice/text communications to interact with the text-capable remote communication device 
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by: 

receiving text communications from a text input/output module which have been processed by 
said text modulo after being received as text communications from the text-capable remote 
communication device and at the same time receiving voice communication from a speech 
input/output module which have been processed by said text/speech module and converted into 
the received voice communications from text communications transmitted from the text-capable 
remote communication device(Fig.l4 and col. 14 lines 9-45); and 

outputting text communications into said text input/output module which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device or outputting voice communications into said speech input/output module which arc 
processed by said text/speech module and converted into text communications that are 
transmitted to the text-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 18, Brunet teaches the communication device of Claim 10, further 
comprising a display on which the user can view and input text communications(Fig.l4 and col.4 
lines 9-45). 

Regarding claim 19, Brunet teaches the communication device of Claim 18, wherein said 
display is a touch- screen display or a stylus-activated display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 20, Brunet teaches the communication device of Claim 19, wherein said 
text communications are in a form of a menu capable of being folded and unfolded in a display 
area of said display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 21, Brunet teaches the communication device of Claim 10, wherein said 
text communications are instant messages(Fig.l4 and col.4 lines 9-45). 
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Regarding claim 22, Brunet teaches the communication device of Claim 10, wherein said 
communication device is: 

a land-line phone; a graphical proxy terminal; a mobile phone; a personal computer; a personal 
digital assistant; a teletype/teleprinter (TTY); or a telecommunication device for a deaf user 
(TDD) (Fig. 14 and col.4 lines 9-45). 

Regarding claim 23, Brunet teaches the communication device of Claim 10, wherein said 
user can use speech commands to have a specific task performed by said communication 
device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 24, Brunet teaches a method for using a communication device, said 
method comprising the step of: 

enabling a user to select whether they want to use voice communications, text communications 

or voice/text communications to communicate with a person/automated phone service using a 

remote communication device by letting the user select and activate one of the following: 

a speech module for enabling the user to use voice communications to interact 

with a voice-capable remote communication device(Fig.l4); 

a text/speech module for enabling the user to use voice communications to 

interact with a text-capable remote communication device; 

a text module for enabling the user to use text communications to interact with a 

text-capable remote communication device; 

a speech/text module for enabling the user to use text communications to interact 
with a voice-capable remote communication device; 

a speech/text module and a speech module for enabling the user to use voice/text 
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communications to interact with a voice-capable remote communication device; or 

a text/speech module and a text module for enabling the user to use voice/text communications 

to interact with a text-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 25, Brunet teaches the method of Claim 24, wherein said user can also 
use the selector to select and activate a speech module and a text module so that the user can use 
voice/text communications to interact with the remote communication device(Fig.l4 and col.4 
lines 9-45). 

Regarding claim 26, Brunet teaches the method of Claim 24, wherein when said speech 
modulo is selected and activated then the user can use voice communications to interact with the 
voice-capable remote communication device by: 

receiving voice communications from a speech input/output module that were processed by said 
speech module after being received as voice communications from the voice-capable remote 
communication device; and 

outputting voice communications into said speech input/output module which are processed by 
said speech module and then transmitted as voice communications to the voice- capable remote 
communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 27, Brunet teaches the method of Claim 24, wherein when said 
text/speech module is selected and activated then the user can use voice communications to 
interact with the text- capable remote communication device by: 

receiving voice communications from a speech input/output module which have been processed 
by said text/speech module and converted into the received voice communications from text 
communications transmitted from the text-capable remote communication device; and 
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outputting voice communications into said speech input/output module which are processed by 
said text/speech module and converted into text communications that are transmitted to the text- 
capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 28, Brunet teaches the method of Claim 25, wherein when said text 
module is selected and activated then the user can use text communications to interact with the 
text-capable remote communication device by: 

receiving text communications from a text input/output module which have been processed by 
said text module after being received as text communications from the text-capable remote 
communication device(Fig.l4); and 

outputting text communications into said text input/output module which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 29, Brunet teaches the method of Claim 24, wherein when said 
speech/text module is selected and activated then the user can use text communications to 
interact with the voice- capable remote communication device by: 

receiving text communications from a text inputjoutput module which have been processed by 
said speech/text module and converted into the received text communications from voice 
communications transmitted from the voice-capable remote communication device; and 
outputting text communications into said text input/output module which are processed by said 
speech/text module and converted into voice communications that are transmitted to the voice- 
capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 30, Brunet teaches the method of Claim 24, wherein when said 
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speech/text module and said speech module are selected and activated then the user can use 
voice/text communications to interact with the voice-capable remote communication device by: 
receiving voice communications from a speech input/output module that were processed by said 
speech module after being received as voice communications from the voice-capable remote 
communication device and at the same time receiving text communications from a text 
input/output module which have been processed by said speech/text module and converted into 
the received text communicatioins from the voice communications transmitted from the voice- 
capable remote communication device; and 

out-putting voice communications into said speech input/output module which are processed by 
said speech module and then transmitted as voice communications to the voice- 
capable remote communication device or outputting text into said text 

input/output module which arc processed by said speech/text module and converted into voice 
communications that are transmitted to the voice-capable remote communication device(Fig.l4 
and col.4 lines 9-45). 

Regarding claim 31, Brunet teaches the method of Claim 24, wherein when said 
text/speech module and said text module are selected and activated then the user can use 
voice/text communications to interact with the text-capable remote communication device by: 
receiving text communications from a text input/output module which have been processed by 
said text module being received text communications from the text-capable remote 
communication device and at the same time receiving voice communications from a speech 
input/output module which have been processed by said text/speech module and converted into 
the received voice communications from text communications transmitted from the text-capable 
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remote communication device(Fig.l4); and 

outputting text communications into said text input/output module which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device or out-putting voice communications into said speech input/output module which are 
processed by said text/speech module and converted into text communications that are 
transmitted to the text-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 32, Brunet teaches the method of Claim 24, wherein said 
communication device includes a display on which the user can view and input text 
communications(Fig.l4 and col.4 lines 9-45). 

Regarding claim 33, Brunet teaches the method of Claim 32, wherein said display is a 
touch-screen display or a stylus-activated display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 34, Brunet teaches the method of Claim 24, wherein said text 
communications are instant messages(Fig.l4 and col.4 lines 9-45). 

Regarding claim 35, Brunet teaches the method of Claim 24, wherein said 
communication device is: a land-line phone; a graphical proxy terminal; a mobile phone; a 
personal computer; a personal digital assistant; a teletype/teleprinter (TRY); or a 
telecommunication device for a deaf user (TDD) (Fig. 14 and col.4 lines 9-45). 

Regarding claim 36, Brunet teaches a method for making a communication device that 
enables a user to select whether they want to use voice communications, text communications or 
voice/text communications to communicate with a person/automated phone service using a 
remote communication device, said method comprising the steps of: 

installing, within said communication device, a speech module, a text module, a speech/text 
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module, a text/speech module, a speech input/output module and a text input/output 
module(Fig.l4); 

installing, within said communication device, a selector that enables a user to select and activate 
said speech module, said text/speech module, said text module and/or said speech/text 
module(Fig.l4); 

wherein when said speech module is selected and activated then the user can use voice 
communications to interact with the person/automated phone service using a voice-capable 
remote communication device(Fig.l4); 

wherein when said text/speech module is selected and activated then the user can use voice 
communications to interact with the person/automated phone service using a text-capable remote 
communication device(Fig.l4); 

wherein when said text module is selected and activated then the user can use text 
communications to interact with the person/automated phone service using a text-capable remote 
communication device(Fig.l4); 

wherein when said speech/text module is selected and activated then the user can use text 
communications to interact with the person/automated phone service using a voice-capable 
remote communication device(Fig.l4); 

wherein when said speech/text module and said speech module are selected and activated then 
the user can use either voice communications or text communications to interact with the 
person/automated phone service using a voice-capable remote communication device; and 
wherein when said text/speech module and said text module are selected and activated then the 
user can use either voice communications or text communications to interact with the 
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person/automated phone service using a text-capable remote communication device(Fig.l4 and 
col.4 lines 9-45). 

Regarding claim 37, Brunet teaches the method of Claim 36, wherein said user can also 
use the selector to select and activate said speech module and said text module so that the user 
can use voice/text communications to interact with the person/automated phone service using the 
remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 38, Brunet teaches the method of Claim 36, wherein when said speech 
module is selected and activated then the user can use voice communications to interact with the 
person/auto mated phone service using the voice-capable remote communication device by: 
receiving voice communications from said speech input/output module that were processed by 
said speech module after being received as voice communications from the voice- capable 
remote communication device; and 

outputting voice communications into said speech input/output module which are processed by 
said speech module and then transmitted as voice communications to the voice- capable remote 
communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 39, Brunet teaches the method of Claim 36, wherein when said 
text/speech module is selected and activated then the user can use voice communications to 
interact with the person/automated phone service using the text-capable remote communication 
device by: 

receiving voice communications from said speech input/output module which have been 
processed by said text/speech module and converted into the received voice communications 
from text communications transmitted from the text-capable remote communication device; and 
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outputting voice communications into said speech input/output module which are processed by 
said text/speech module and converted into text communications that are transmitted to the text- 
capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 40, Brunet teaches the method of Claim 36, wherein when said text 
module is selected and activated then the user can use text communications to interact with the 
person/automated phone service using the text-capable remote communication device by: 
receiving text communications from said text input/output module which have been processed by 
said text module after being received as text communications from the text-capable remote 
communication device; and 

output-ring text communications into said text input/output module which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 41, Brunet teaches the method of Claim 36, wherein when said 
speech/text module is selected and activated then the user can use text communications to 
interact with the person/automated phone service using the voice-capable remote communication 
device by: 

receiving text communications from said text input/output module which have been processed by 
said speech/text module and converted into the received text communications from voice 
communications transmitted from the voice-capable remote communication device; and 
outputting text communications into said text input/output module which are processed by said 
speech/text module and converted into voice communications that are transmitted to the voice- 
capable remote communication device(Fig.l4 and col.4 lines 9-45). 
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Regarding claim 42, Brunet teaches the method of Claim 36, wherein when said 
speech/text module and said speech module are selected and activated then the user can use 
either voice communications or text communications to interact with the person/automated 
phone service using the voice-capable remote communication device by: 
receiving voice communications from said speech input/output module that wore processed by 
said speech module after being received as voice communications from the voice- capable 
remote communication device and at the same time receiving text communications from a text 
input/output module which have been processed by said speech/text module and converted into 
the received text communications from the voice communications transmitted from the voice- 
capable remote communication device(Fig.l4); and 

outputting voice communications into said speech input/output module which are processed by 
said speech module and then transmitted as voice communications to the voice- capable remote 
communication device or outputting text communications into said text input/output module 
which are processed by said speech/text module and converted into voice communications that 
are transmitted to the voice-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 43, Brunet teaches the method of Claim 36, wherein when said 
text/speech module and said text module are selected and activated then the user can use either 
voice communications or text communications to interact with the person/automated phone 
service using the text-capable remote communication device by: 

receiving text communications from said text input/output module which have been processed by 
said text module being received as text communications from the text-capable remote 
communication device and at the same time receiving voice communications from a speech 
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input/output module which have been processed by said text/speech module and converted into 
the received voice communications from text communications transmitted from the text-capable 
remote communication device; and 

outputting text communications into said text input/output module which are processed by said 
text module and transmitted as text communications to the text-capable remote communication 
device or outputting voice communications into said speech input/output module which are 
processed by said text/speech module and converted into text communications that are 
transmitted to the text-capable remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 44, Brunet teaches the method of Claim 36, further comprising the step 
of installing, within the communication device, a display on which the user can view and input 
text communications(Fig.l4 and col.4 lines 9-45). 

Regarding claim 45, Brunet teaches the method of Claim 44, wherein said display is a 
touch-screen display or a stylus-activated display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 46, Brunet teaches a communication device, comprising: 
a speech module for receiving and transmitting audio communication(Fig.l4); 
a speech-to-text conversion module for receiving audio communication, translating the audio 
communication to text and displaying a text message(Fig.l4); 

a text-to-speech conversion module for receiving a text communication, translating the text 
communication to audio communication and out-putting the audio communication(Fig.l4); and 
a user operable switch to select multiple modes of operation of the communication device such 
that speech or text can be outputted or such that speech and text are both concurrently 
outputted(Fig.l4 and col.4 lines 9-45). 
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Regarding claim 47, Brunet teaches the communication device of Claim 46, further 
comprising a display on which the user can view and input text(Fig. 14 and col.4 lines 9-45). 

Regarding claim 48, Brunet teaches the communication device of Claim 47, wherein said 
display is a touch- screen display or a stylus-activated display(Fig.l4 and col.4 lines 9-45). 

Regarding claim 49, Brunet teaches a communication device capable of interworking 
between a voice application and a text application which enables a user to select whether they 
want to use voice communications or text communications to communicate with a user of a 
remote communication device(Fig.l4 and col.4 lines 9-45). 

Regarding claim 50, Brunet teaches the communication device of Claim 49, wherein said 
remote communication device is a voice-only-capable communication device(Fig.l4 and col.4 
lines 9-45). 

Regarding claim 51, Brunet teaches the communication device of Claim 49, wherein said 
remote communication device is a text-only-capable communication device(Fig.l4 and col.4 
lines 9-45). 

Regarding claim 52, Brunet teaches the communication device of Claim 49, wherein said 
remote communication device is a voice-and-text capable communication device(Fig.l4 and 
col.4 lines 9-45). 

Regarding claim 53, Brunet teaches the communication device of Claim 49, wherein said 
user is capable of changing back-and-forth between voice communications and text 
communications during a conversation with the user of the remote communication device(Fig.l4 
and col.4 lines 9-45). 

Regarding claim 54, Brunet teaches the communication device of Claim 49, wherein said 
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user is capable of selecting whether they want to use voice/text communication to communicate 
with the user of the remote communication device (Fig. 14 and col.4 lines 9-45). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Joseph T. Phan whose telephone number is (571) 272-7544. The 
examiner can normally be reached on Mon-Fri 9am-6pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Joseph T Phan/ 
Examiner, Art Unit 2614 
/Curtis Kuntz/ 

Supervisory Patent Examiner, Art Unit 2614 



